
Classroom teacher or case manager*

Was your question answered 

or concern resolved?
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No

Yes

Associate or Deputy 

Superintendent

School principal or 

vice-principal

No

Was your question answered 

or concern resolved?

Yes

No

Superintendent

For information about the School District’s complaint 

resolution process, please refer to Policy 1155, 

Regulation 1155 and Bylaw 9330.1.

Was your question answered 

or concern resolved?

*Case Manager: The teacher who coordinates a student’s educational programming. They liaise with parents and others 
involved, ensure adaptations are used, write the Individual Education Plan (IEP) and monitor student progress. 
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A student, 
parent or 

guardian has the 
right to appeal 

a decision to 
the Board at 

any point in this 
process as set 
out in Bylaw 

9330.1.
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