
Rev. Nov 2024 
 

 

REFUSAL CODES 
 

2373 BEREAVEMENT/FUNERAL 

2678 COURT/JURY 

4555 ILLNESS 

4666 ESA SICK 

6332 MEDICAL/DENTAL APPOINTMENT 

7332 REFUSE ASSIGNMENT 

8628 UNAVAILABLE 

9333 WORKING IN OTHER DISTRICT 

9999 ALREADY WORKING IN

for  TEACHERS 

• Absences can be logged 24 hours a day, 7 
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RECEIVE NOTIFICATION OF CHANGE/CANCELLATION in 
DISPATCH: 

If you are called by ADS because the dispatch is being cancelled, you 
will hear the ADS speak the following message: 

"Good Evening, the Greater Victoria School District has 
dispatching information for  <your name> . Enter 
your PIN number followed by the pound key." 

 
1. Enter your PIN followed by the # key then press 1. 

 
2. The ADS will now 



 

How do I register with ADS to start getting calls? 

When should I expect to get a call from ADS? 

What if  I  am not home? 

Automated Dispatch System (ADS) 
TTOC Q&A/FAQ’s 

 

In order to register with ADS, you will need to: (1) record your name and PIN and (2) change 
your District web password. 

(1) Record your Name and PIN: 
 Phone the ADS Telephone System 250.475.4222 
 Record your name 
 Register your PIN (see attached information) 

If you do not register your name and PIN, the system will not know that you are available for work. 
 

(2) Change your District web Password: 
 Visit https://www.sd61.bc.ca/ 
 Click on the Staff tab in the upper right corner 
 Click on District  Password Change in the left menu bar 
 Enter your Username and District-provided password 
 Change your password to at least 8 character 
 Re-visit https://www.sd61.bc.ca/, Staff tab, then the eServices icon. Log in 

using your Username and new password to ensure it’s working. 
 

If you do not create a new password and test your log-in, the system will not know that you are 
available for work. 

The ADS TTOC GUIDE, as 



 

Can ADS leave a message on my answering machine? 

What will  ADS tell me? 

Can I  refuse an assignment? 

What if  I  take an assignment in the evening but wake up sick? 

What if  I  know ahead of time that ahead
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